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Welcome to the spring edition of Ross Walk News. For this issue, 
we have not posted printed copies of the newsletter to you as we 
usually do. Instead, we are trialling just producing an online version 
which we have posted on our website and then emailed and texted 
you about.

We thought we would try this approach as it saves the co-op money 
which can then be spent on other things such as our homes and 
services. We also feel a digital publication is less damaging to the 
environment by reducing the need for paper, print and delivery.

But we want to know what you think about this change. Are you 
happy with it or would you prefer a hard copy of the newsletter? 
Please let us know by emailing coops@pahousing.co.uk

Whatever your thoughts, please read on to find out our latest news. 
It’s been a busy few months so far this year, with the appointment 
of a new Housing Management Officer, plans to improve the repairs 

service and sign-up of a new contractor to 
replace our kitchens and bathrooms.

I would also urge all our tenant 
members to consider joining Ross 
Walk’s management committee, as 
we are always keen to recruit new 
members – and guarantee a warm 
welcome!

We look forward to seeing you at 
the various social events we have 
planned for the rest of the year. In 
the meantime, I hope you enjoyed 
a Blessed Ramadan and Eid – and 
a Happy Easter.

Kishor Jadavji
Chair of Ross Walk  

Housing Cooperative
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Bank Holiday Bank Holiday 
closingclosing
The PA Housing office, at 3 Bede Island 

Road, will be closed on:

•  �Monday 27 May – Spring Bank 

Holiday

•  �Monday 26 August – Summer Bank 

Holiday

To get in touch with the co-op team, 

please call our Customer Contact Centre 

on 0116 257 6800 or e-mail us on 

coops@pahousing.co.uk

You can also book a repair at any  

time via the My PA app, which you 

can download by going to  

www.pahousing.co.uk

‘Spot the bluebell’ 
to win £20!	
There are a number 
of hidden 
bluebell images 
dotted throughout the 
pages of this edition of Ross Walk 
News.

To be in with the chance of winning £20 
worth of Love2shop vouchers, email 
coops@pahousing.co.uk with your 
name, address, contact number and a 
list of where in this newsletter you’ve 
spotted the bluebells. We’ll then draw 
the winners and let you know if you’ve 
struck lucky!
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Dates for your diary
Committee meetings 2024
Held from 7pm, in person at the Wolsey Building from May to September and online the 

rest of the year:

•  �Monday 13 May – Strategy and Housing Services

•  �June – no meeting

•  �July – no meeting

•  �Monday 5 August – Development, Strategy and Housing Services (including 

presentation of year-end accounts for AGM)

•  �Monday 9 September – Development and Finance

•  �October – no meeting

•  �November – no meeting

•  �Monday 9 December – Strategy and Housing Services, Development and Finance 

(plus rent)

Other key dates:
•  �Wednesday 3 July – Tenant Members Conference, at the Platinum Suite

•  �Friday 12 July – Social evening, at the Peepul Centre, Orchardson Avenue, Leicester, 

LE4 6DP

•  �Saturday 3 August – Summer trip (destination to be confirmed)

•  �Friday 6 September – Annual General Meeting (including nomination of management 

committee), at the Peepul Centre

Safety matters
Ross Walk Housing Cooperative is keen to recruit a dedicated Health and Safety Officer 
to our management committee. It is a voluntary role but we can provide training to help 
you. You don’t need any particular knowledge or experience, just an interest in health 
and safety.

We are also always on the look-out for tenant members who would like to join our 
committee in a more general role, helping with the running of our co-op. We will provide 
training, equipment and out-of-pocket expenses.

•  �If you think you might be interested in joining us, please contact Nicola Parlby on 0116 
204 4135 for more details.
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Changes to the  
co-ops team
Following the departure of our surveyor, Jan Wolloff, 
last year, we faced challenges recruiting someone to 
his role due to the national skills shortage facing the 
housing sector.

To resolve the issue and provide an opportunity for career development, we have taken on 
Pankaj Rathod – previously Ross Walk’s Housing Management Officer – as our new trainee 
surveyor.

Pankaj, who is attending college one day a week to build his technical expertise, said: “Having 
spent many years supporting our tenant members, I am excited to be developing my skills in the 
other aspect of the co-ops’ work – looking after our homes.”

Taking on Pankaj’s former role is Anzar Umar, our new Housing Management Officer. We are 
sending out a letter to you all to introduce Anzar, who will no doubt become a familiar face to 
tenant members.

Anzar has been an Extra Care Scheme Officer at PA Housing since 2015, providing a range of 
housing management services to tenants which promote and maintain their independence to 
sustain tenancies.

RWHC Chair Kishor Jadavji said:  “Anzar has extensive experience of delivering day-to-day 
scheme management, tenancy management, support services and liaising with external 
agencies. We look forward to working with Anzar and welcome him to the co-op team!”

Home upgrades 
back on track
Our kitchen and bathroom replacement 
programme is getting back on track 
this spring, after we signed up a new 
contractor to carry out the work.

We appointed UK Gas Services in April and 
have sent out letters to tenant members 
who will be having work done by them this 
year.

It is hoped to replace 15 bathrooms and four 
kitchens in Ross Walk homes over the next 
six months.

Pankaj Rathod Anzar Umar
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Improving 
our repairs 
service
The Ross Walk team is 
currently working hard 
to improve our repairs 
service following your 
feedback.

Last autumn’s resident 
satisfaction survey 
highlighted the need to 
look at how we can do 
better in this area.

The co-op is holding 
fortnightly operational 
meetings with the repairs 
team along with monthly 
performance review 
meetings, and will be 
developing an action 
plan to see how we 
can further improve the 
service.

We will also review our 
repairs contract, which is 
due for renewal in July, 
to consider our options.

•  �We welcome feedback 
about our repairs 
service and would 
like to hear from Ross 
Walk tenant members 
who are willing to 
have their say as 
part of a dedicated 
focus group, which 
will help us draw up 
and implement our 
proposed action plan.

Top rating from 
auditors
Auditors recently gave us their top rating following routine 
reviews of our repairs process and performance monitoring 
procedures.

Independent specialists TIAA assessed these areas of our work, 
concluding there was ‘substantial assurance’ that we have a 
robust system of internal controls which effectively manage 
risks and achieve objectives.

Repairs process

TIAA highlighted as good practice:

  �our detailed inspection reports which ensure 
comprehensive post-work assessments, including tenant 
welfare checks

  �our punctuality and reliability in meeting response time 
targets for emergency and routine repairs.

To improve further, their report recommended:

•  �regularly reviewing our repairs policy

•  �carrying out post-work quality checks on more minor repairs

•  �closer monitoring of repairs delayed by the tenant not 
allowing access to their home.

Performance monitoring

Again, the auditors flagged up as good practice:

  �the fact that we proactively address potential issues by 
aligning performance reporting with our list of key risks to 
the organisation

  �how we seek additional verification of data to ensure 
transparency and accurate performance reporting.

To improve further, their report recommended:

•  �quarterly performance reports to our management committee 
to include explanations about targets not achieved

•  �saving manual reports used for performance reporting

•  �meeting minutes to include management committee 
feedback on targets not achieved.

Auditors also followed up on last year’s reviews of our rent 
arrears and voids and allocations procedures, concluding that 
we had implemented all their recommendations.
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Reaching out to tenant members
Ross Walk tenant members have been finding out about the support they can get from 
ourselves and other community organisations at our Coffee Morning Drop-ins.

Some of our residents were among the 150 
people who attended one of the recent coffee 
mornings, held at Belgrave Neighbourhood 
Centre each month.

Open to all, the events provide an opportunity 
for local residents to discover the wealth of 
help and advice available in our area, covering 
subjects ranging from mental health to crime, 
immigration to welfare benefits.

Members of the co-op and PA Housing team 
regularly attend, along with representatives 
from agencies such as the police, fire service, adult education providers, health organisations 
and charities such as the Zinthiya Trust and Age UK.

Our interim Housing Management Officer, Shereen Sheikh, said: “Part of the reason for 
starting these coffee mornings was to make services more accessible, especially for those 
who are vulnerable, have no access to the internet or English is not their first language.

“They have been extremely well attended and we have had some great success stories with 
people we have been able to help.”

The next coffee mornings, running from 10am to 12 noon, will be on:

• Thursday 6 June • Thursday 4 July.

Help with energy bills
Saving money on energy bills was the focus of our regular afternoon housing surgery in 
March.

Ten Ross Walk tenant members dropped in for tips on how to reduce their household bills, run 
their homes more energy efficiently, apply for utility bill discounts and get help to pay off debts.

We ran the Energy Advice event, held at the Wolsey Building, in partnership with Leicester-based 
support charity the Zinthiya Trust.

Looking after our neighbourhood
Did you know there’s now a simple way to flag up issues in your area via Leicester City 
Council’s Love Clean Streets app?

It’s a free app that allows you to easily report a variety of issues – including fly-tipping, graffiti, 
potholes and illegal parking – directly to the city’s wardens team.

For further information and to download the app, go to Love Clean Streets

One of our previous coffee mornings
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Rent rise
You will all have received letters from us notifying you about this 
year’s rent rise, which is based on government regulations and 
recommendations around social housing.

This has led to a 7.7% increase in your rent from April. Remember to 
change your direct debit accordingly and, if you claim Universal Credit or 
Housing Benefit, let the Department for Work and Pensions know.

Although we always strive to keep our rents as low as possible, we still have to cover the 
costs of providing quality homes and services.

•  �If you are struggling to pay your rent, please get in touch with us as soon as possible so 
we can discuss how we may be able to help you. Call us on 0116 257 6800.

Help us to help you
In order to carry out vital checks to keep you safe in your home, we need you to allow us 
access to your property at various times.

The co-op has to conduct regular gas, electrics, fire and asbestos safety inspections, as well 
as routine servicing and maintenance work, to keep our properties ship-shape.

We will contact you to schedule a visit when such checks are due on your home, so we can 
arrange a suitable time when someone will be there to let us in.

•  �You can set up a reminder to warn you when your next gas servicing is due through the 
national Gas Safe Register 

Taking pride in your 
home
Many of our tenant members do a great job looking after 
their gardens and other outdoor areas around their homes.

We want to thank those who go the extra mile to brighten up 
their outdoor spaces, trying out their green-fingered talents 
to improve not just the view from their own windows but 
also to create an attractive sight which benefits the whole 
neighbourhood.

Please remember that it is your responsibility, not the  
co-op’s, to maintain your garden and keep it looking clean 
and tidy.

If you enjoy tending your outdoor space, we would love to 
see your photos of it so we can feature them in a future Ross 
Walk News. Just email them to coops@pahousing.co.uk
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Seasonal crime 
tips
Our local neighbourhood police officers have 
put together some handy crime prevention 
advice for the summer months.

1)   �Wear a helmet and high-visibility clothing 
when cycling. Remember it is illegal to ride 
a bicycle on footpaths or electric scooters 
on public roads.

2)   �Share your holiday or travelling plans only 
with a small number of people you trust. 
To avoid advertising to potential burglars 
that your home will be empty, don’t post 
details such as holiday countdowns on 
social media.

3)   �When driving, ensure everyone in your car 
wears seatbelts and young children are in 
appropriate car seats.

4)   �Protect your jewellery by making sure you 
have home contents insurance.

5)   �Keep front doors and windows closed and 
locked for security, even in hot weather.

6)   �Be considerate of your neighbours by not 
playing loud music and hosting rowdy 
gatherings outside.

Stay safe 
online
As we all increasingly use digital 
technology, cyber crime is on the rise. 
Here are a few ideas to increase your 
online security and help prevent you 
falling foul of fraud and scams.
•  �Hackers can easily work out short 

passwords of just letters or numbers, 
so try choosing three random words to 
create a strong password that you will 
also find easy to remember.

•  �Don’t use the same password for all 
the services you access online as, once 
someone has hacked into one of your 
accounts, they will be able to access 
the others.

•  �Password managers allow you to 
securely store your different passwords 
so you don’t have to remember them all 
but they are kept safe.

•  �Never share your passwords with 
anyone. Legitimate phone callers, 
such as representatives of your bank, 
will never ask for them – but this is a 
common trick in telephone scams.

•  �Opt for the two-factor authentication 
that many online services now offer as 
part of the log-in process, so it is not 
just reliant on a password. This may 
involve texting a code to your mobile 
phone or downloading an app to 
confirm your identity.

•  �Instead of traditional passwords to log 
in to accounts or authenticate online 
payments, you can use fingerprint or 
face recognition scanning – which will 
be unique to you – on your smartphone 
or tablet.

•  �Don’t click on a website link you are 
unsure of sent to you by email or text. 
Instead, check it by typing in the full 
address of the site you want on a 
trusted search engine. Also check your 
antivirus software is up to date.
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How are we doing?
Here are our performance figures for April-December 2023.

Emergency Repairs
Arrears

Rent collection
Routine Repairs

Target  

99%
(within 24 hours)

Target  

3%

Target  

100%

Target  

95%
(within 21 

calendar days)

Achieved  

100%
Achieved  

1.63%

Achieved  

97.52%

Achieved  

93.27%
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Look after the pennies!
With us all feeling the financial pinch these days, here are a few money-saving tips to help 
you make your cash go a little further.
1)  �Make sure you are getting the cheapest 

energy deal by checking out comparison 
websites like Uswitch.

2)  �Reduce your household bills  
by picking up energy-saving advice  
from organisations such as the  
Leicester-based Zinthiya Trust.

3)  �If you regularly use a particular shop,  
sign up to their loyalty rewards scheme 
– it can save you a lot of money in the 
long run.

4)  �Always check your receipts as shops 
sometimes offer discounts on your next 
purchase there.

5)  �Before you go shopping, make a list of 
what groceries you need for the coming 
week’s meals and stick to it.

6)  �Instead of opting for well-known brands, 
check out the store’s own-brand products 
as they may be as good but a fraction of 
the price.

7)  �Before buying something online, 
check voucher sites like Groupon and 
VoucherCodes to see if you can get a 
discount.

8)  �Use price comparison websites 
like Compare the Market or Money 
Supermarket to find the best deals on 
financial services such as insurance.

9)  �Turn unwanted items into spending 
money by selling them on eBay or 
Vinted.

10)  �Check your direct debits to make sure 
you are not still paying for subscriptions 
or services you no longer or rarely use.

11)  �If you travel by public transport regularly, 
consider getting a bus pass or rail card to 
make big savings.

12)  �For advice on benefits, debt or 
budgeting, contact our Tenancy 
Sustainment Team or Housing 
Management Officer Anzar Umar on 
0116 257 6800.

Easy access to health services
You can now access a range 
of health services simply and 
securely thanks to the NHS App, 
which can be downloaded onto 
your smartphone or tablet via 
the Google play or App store.

The same services can also be accessed by setting up an account through the NHS website.

The NHS App allows you to:

•  �order repeat prescriptions and nominate a 
pharmacy where you would like to collect 
them

•  �book and manage appointments

•  �view your GP health record to see 
information such as your allergies and 
medicines (if your GP has given you access 
to your detailed medical record, you can also 
see information like test results)

•  �book and manage COVID-19 vaccinations

•  �register whether you want to be an organ 
donor or not

•  �choose how the NHS uses your data

•  �check your NHS number

•  �use NHS 111 online to answer questions and 
get instant medical advice. 
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